Dear (Customer Name)

Thank you for allowing Cool Touch Heating & Cooling the opportunity to have served you in the past year.  We hope you found our service prompt, courteous, professional and worthy of your choice.

At the time of your last service you invested in an Ultimate Savings Club Agreement (USA) with Cool Touch and received a special 20% discount, a full 5-year guarantee on the repair, in addition to THREE 23-point Precision Tune-ups to maintain your equipment at peak efficiency.

We noticed you have chosen not to renew the agreement and maintain your five-year repair guarantee, and of course not continue the regularly scheduled maintenance on your home’s comfort equipment.  We wish to extend to you this final opportunity to reinstate this uncommon value.

The maintenance plan on your equipment for next year contains two 23-point tune-ups, as well as the following benefits:

· Maintaining your Lifetime Repair Guarantee on any repair we may conduct

· Get our lowest rates for service – always receive the 20% discount
· Reduced fee for our diagnostic fee from $89 to $49

· Peak efficiency from your system saving you energy and money on utility costs

· No overtime is ever charged to our USA maintenance customers

· Extending the life of your equipment

· Receive special pricing and promotions for our existing USA club customers

· Front of the line customer service should you ever need us

All these benefits come with our USA club membership for the uncommonly low investment of $169.00 a year.

It’s win-win.  We know for a fact that maintenance is a good thing.  We can extend the life of your equipment, and save you money, plus your home comfort equipment tends not to break during our busiest seasonal demand (only 4% of our maintenance customers had peak season service requirements the past year).

Most consumers understand the need to change their car’s oil to maintain performance, and the same is true for your humidifier, air cleaner, furnace and air conditioner.  They need yearly care to keep them operating properly, and with costs continuing to climb, extending the life of the equipment makes economic sense as well as common sense.

Please contact Diane Platte at 615-555-1212 if you wish to renew.  We will extend this offer for the next two weeks only since your agreement has expired.  At this time, we will consider the agreement over which will make the lifetime repair guarantee expire with the original agreement.

We appreciate your patronage, and thank you for trusting Cool Touch with your homes total comfort system.

Sincerely

Gary Elekes


